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Business Solutions & Outsourcing

As we approach the significant milestone of Quantum’s 5" anniversary, we take this
opportunity to send a short note of thanks and acknowledge of your support.

The company was founded on a vision to differentiate and add value to the industry. I am
pleased to say that we are well established on the set course, validated by recent client
acquisitions, top and bottom-line results and organisational enhancements. We have grown in
people terms as well in product and delivery capability.

The year 2007-8 saw us add three new products, for Shipping Finance (Q-FIN), Break-Bulk
& MPV (Q-MPV) and a System Integrator & EAI tool for EDI (Q-GSI). We have also
developed a unique Business Intelligence software, to be released later this month.

This brings our product portfolio to 10 business vertical-specific, web-based, integrated and
highly process driven systems, which we believe are essential for today and tomorrow.

Q-iLS: Liner Shipping Q-NVO: ERP system for NVOCC’s
Q-MiA: Liner Agency Q-FOR: Sea/ Air Forwarding & Logistics
Q-FLX: Feeder & Short Sea Q-FIN: Finance ERP for Shipping

Q-MPV: Break-Bulk, MPV and Project cargo | Q-VUE: Dashboards, Analytics, Reports

Q-CMS: Contribution & Yield Management Q-GSI:  EAI system, EDI weaver

We have also ramped up our people and infrastructure with a number of senior level hirings
in all core and strategic areas. Those that have come aboard continue to bring new
dimensions and facets to Quantum, and thereby broaden our understanding and refine our
practices. The team strength now is well over a hundred engineers and 20 domain experts.

Quantum has also moved to new purpose built offices that span 15,000 sft over 3 floors that
overlook parkland and a lake, aptly named “The Spirit House”.

Quantum BSO & Tech (Pvt) Ltd. o - Please Note:
#144, 22" Main Road, Sector 1, ' N
HSR Layout, 150 Feet Ring Road
Bangalore 560 034

India

Existing  telephone]
lines will stay active]
for a short period of]
time, however postal
address change is
effective immediately

Tele: (91 80) 2572 8200
FAX: (91 80) 2572 0800

Designed to seat over 250 people, our new headquarters has state-of-the-art technology,
security and an environment that is people centric, which we hope will lead to greater
conceptualisation, R&D and Client Value Creation.

Yours sincerely,

MD & Chief Executive
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